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HMHCTPYKIMUSI
0 00C/IY;KHBAHHIO HHBAJIH/IOB, 1eTell ¢ HHBAJHAHOCTHIO, JHUL €
OrpaHHYeHHbIMH BO3MOKHOCTSIMH 310POBbSl H APYTrHX MaJIOMOOHIBHBIX
rpazaan npu nocemwenun KI'BIIOY “Pybuoscxkuii arpapuo-npombiuieHHbI
TeXHHKYM”

1. O0mue moroKeHHust

1.1. Hacrosimiass  HMHCTPYKUMsI  OIpeleiser  IIpaBuia  I[IOBEICHUS
corpynaukoB KIBIIOY «Py6uoBckuii arpapHO-IIpOMBINUIEHHBIA TEXHUKYM»
(manmee - yupeXXIeHHWE) MpPU MPENOCTAaBICHUM YCIyr UWHBaAlIWAaM, OETSIM C
AHBAIMIHOCTBIO, JIMIAM C OrPaHUYEHHBIMA BO3MOXKHOCTSIMU 310POBbSI U HUHBIM
KaTeroOpusiM MaJIOMOOUIIBHBIX T'PaX/iaH.

1.2. HuBanama - 11110, KOTOPOE UMEET HAPYLIEHHE 3J0POBbS CO CTOMKUM
paccTpodictBoM  GyHKUMHA ~ opraHusMma, OO0yCIOBIEHHOe  3a00JIeBaHUSMH,
MOCIENCTBUSIMH TpaBM MM JAe(eKkTamu, [pUBOAsIIee K OrpaHUYEHHUIO
KU3HENESTeTbHOCTH M BbI3bIBAIOIIEe HEOOXOAMMOCTDH €r0 COLMAIbHOM 3alllUTHI'".
JluaM, NpuU3HAHHBIM MHBAIWIAMM, YCTaHABIMBAeTCs IpyIIa WHBAIUIHOCTH, a
JUIaM B Bo3pacTe 10 18 net yctaHaBiuBaeTcsl Kareropust “pedeHOoK-uHBATH .

JInua ¢ orpanuyeHHBLIMU BO3MOKHOCTIMH 310poBbs (JIOB3) - 310 nuna,
uMmerole ¢uzndeckue U (UIM) ICUXUYECKHEe HENOCTaTKH 340poBbs, T. C
HapylIeHUsIMH 3peHus (He3psuue, cnaboBUISIIKE); C HAapyLIEeHUSIMU ciyxa (He
crplnamue, ciabocnplanye); ¢ HapymeHUs MU pedy, ¢ HapyLEeHUsIMH OIOpPHO-
JIBUTATEJIBHOTO anmnapara u apyrue. K naHHOW Kareropuu OTHOCSITCS WHBAJMJIbI,
JETU-UHBATUIbI U JIMLA, He NIPU3HAHHbIE B YCTAHOBJIEHHOM [OPsIIKE UHBAIUIAMHU,
JeTbMHU-UHBAIUIaMK, HO MMEIOLIHe, BPEMEHHbIE WM IOCTOSHHbIE OrpaHUYECHUS
BO3MOYXHOCTEH 310poBbs. OrpaHuvYeHre BO3MOXKHOCTEH 3710pOBbs - MOJHASI WU
YacTUYHAs yTpaTa JHUIOM CIOCOOHOCTH HIM BO3MOXXHOCTH OCYIIECTBIATH
camMo00CITy)KUBaHUE,  CAMOCTOSITENIBHO  TEpEeJBHUraTrhcsi,  OPHUEHTUPOBATHCH,
o0IIaThCsl, KOHTPOJIUPOBATH CBOE MOBEAEHHE, 00ydaThecss U (MJIM) 3aHUMAThCS
TPYAOBOM eATEeNIbHOCTBIO. _ '

Manomobuasuble rpaxaane (MI) — 5To roau, HCOBITHIBAIOLIKE
3aTPYAHEHHs] TPU CaMOCTOSATEIbHOM IEepeBUKEHUM, ‘MOIyYeHUH YCIIyIH,
HeoOXoauMoi HHGOPMaLMKU WM NIPU OPUEHTUPOBAHUHU B MPOCTpaHCTBE (JIIOAM C
BPEMEHHBIM HJIM TMOCTOSHHBIM HapyIllIeHUEM 310pOBbs, OEpEeMEHHbIE >KEHIIUHBI,
JIIOIM CTapIIUX BO3PACTOB, JIIOAM C JETCKUMH KOJISICKAMU U T.IL.).

PaGoTHuK yupeskaeHusi, OTBETCTBEHHBIN 3a OKa3aHUe [MOMOILIY WHBAIUIAM,
uHBIM JtEiaM u3 kateropuu JIOB3 M MI', umeromumx cTOHKHE paccTpoHCTBa
(GYHKUMH 3peHus] WM CilyXa, W (MIH) CaMOCTOSITEJILHOIO IIEPEIBHIKEHHUS -
pabOTHUK YYPEXIeHHs, Ha KOTOPOro IPUKAa30M BO3JIOXKEHBI OOS3aHHOCTH II0
COTIPOBOXKICHUIO JAHHON KaTerOpHUH JIULL.

ConpoBoskaalomMili MHBAJIU/I0B, AET€H ¢ WHBAJIUIHOCTBIO, MHBIX JIMI[ U3
kareropus JIOB3 u MI" ot yupexaenus - pabOTHUK, NPOLIEAINA HHCTPYKTaX 110
BOIIpOCaM OOECHEeYeHUst JOCTYNMHOCTH YCIOYI YUYPeXKIEHHs I YKa3aHHOH



KaTerOpUHM JIMIL, CIOCOOHBIN 0Ka3aTh UM HEOOXOAMMYIO MOMOIIIb.

JlocTynHasi cpea - 3TO Takas OpraHu3alus OKpYKaroulero mpoCcTPaHCTBa,
NPy KOTOPOM NIOOOH 4YenoBEK, HE3aBUCUMO (PH3NUYECKHX BO3MOKHOCTEH, MMEET
BO3MOKHOCTh O€CHPENsITCTBEHHOr0 I0CTyna K JIIOOBIM OOBEKTaM COLMAIBHOIM,
OOIECTBEHHON, TPAHCMOPTHOM M MHOM MHGPACTPYKTYPBI, a TAKXKE BO3MOKHOCTh
NEPEBUTaTHCS MO JII0O0MY MapLIPYTy 3TOrC IPOCTPAHCTBA.

1.3.  HHcrpykmus paspadoTaHa B COOTBETCTBUM ¢ DeepaibHBIM 3aKOHOM
or 24 HosOps 1995 roma Ne 181-d3 “O coumanbHON 3amuTe WHBAIWAOB B
Poccuiickoii @enepaunn’, deaepanbHbiM 3akoHOM 0T 28 aekadps 2013 roma Ne
442-®d3 “O0 ocHOBax COLMAJIBHOrO OOCIy)KMBaHUsI rpaxzaaH B Poccuiickoit
Oenepaunn’ (1.4 ¢1.19), GenepanbHbiM 3aK0HOM 0T 1 aekadps 2014 roga No 419-
®3 “O BHeCEHUM W3MEHEHUN B OTAC/IBHBIC 3aKOHOMATEIBLHBIE aKThl POCCHICKOI
Qenepar MO BOMPOCAM  COLMANbHOW  3alIUTBI WMHBAJTMIOB B CBS3W C
patudukaipeii KOHBEHIMM O mpaBaX MHBAIMAOB , a TaKXKe HA OCHOBAHHUU
Meroauyeckoro mnocobust it 00yueHUs (MHCTPYKTUPOBAHMS) COTPYAHUKOB
yupexxaenuii MCD M apyrux opraHMzaiuii 1Mo BOompocaM  0OeCmeyeHus
JAOCTYIHOCTH Il  WHBAJIMJIOB yCJIyr U OOBEKTOB, HA KOTOPBIX OHU
NPEIOCTABIAIOTCS, OKa3aHUsl MPH 3TOM HEOOXOAMMOW MOMOILUH, YTBEPKIACHHBIM
MuHUCTEPCTBOM TPy Aa U COLUAILHOM 3ammThl Hacenenus PO 2015 r.

1.4.  HWncrpykuus paszpaboTaHa B LEHIX OOeCTeueHus  J0CTyna
UHBAJIM/J0B, NETEH ¢ WHBAIMAHOCTBIO, UHBIX JIML W3 kareropuu JIOB3 u MI™ k
yCcIyram M OOBEKTaM, Ha KOTOPBIX OHM MPEAOCTABIAKOTCS, OKA3aHWS MPU 3TOM
HEOOXOAUMOM MOMOIIM, U MOXKET OBITh WCIOJB30BAHA NPU WHCTPYKTHPOBAHUU
PabOTHUKOB VUPESXACHUs, A TAKXKE NpPU HEMOCPEACTBEHHOM OKA3aHUM YCIYT
UHBAJIMJAM, AETAM-UHBAJIA1AM, HHBIM JiHHaM 13 kareropuu JIOB3 u MI'.

1.5. TpeGoBaHMs K YPOBHIO MOATOTOBKH COMPOBOKIAIOIIETO pabOTHHUKA:

1.5.1. TlpoxokaeHue  HMHCTPYKTaXa IO  BOMpocaM  OOeCmeueHus
JAOCTYIHOCTHU JJIsl MHBAJIMIOB, ACTEH C MHBAIMIHOCTBIO, MHBIX JIMI[ U3 KATErOpHU
JIOB3 u MI" ycayr yupeKaeHus, ¢ OKa3aHUEM TTPH 3TOM HEOOX0IMMOM TOMOIIIH.

1.5.2. 3Hanue MOHATUS «IOCTYNHAs Cpela» U OCHOBHBIX TPeOOBaHMM
JAOCTYIMHOCTH OOBEKTOB M YCIIYT JUISl MATOMOOMIIBHBIX TPAXKAaH; OCHOBHBIX BUIOB
APXUTEKTYPHBIX, UH(POPMALMOHHBIX 7} CUTYaLlUOHHBIX OapsepoB,
NPETIATCTBYIOIIMX TIOIYUEHUIO YCIYT WHBAIMAAMHU, ACTHbMH € WHBAJIUIHOCTHIO,
UHBIMU JIuaMu 13 kareropuu JIOB3 u MI™ HapaBHe ¢ ApYrUMH JULAMHU, a TAKKE
BO3MO)KHBIX CTTOCOOOB PA3PELICHNs] YKA3aHHBIX 3aTPy AHECHUM.

1.5.3. OCBEIOMJICGHHOCTE O II€PEYHE  IMPEIOCTABISEMBIX  YCIyr B
opranm3zanmu; (GopMax M TMOPANKE TMPEAOCTABICHMS YCIYT (B YUPESKICHUHU, Ha
JIOMY, SJIEKTPOHHO U JUCTAHLUOHHO).

1.5.4. UnpopMHUPOBAHHOCTE O CHEUUATIEHOM (BCIOMOTATEIBLHOM )
000OpYAOBaHMM M  TPHCTIOCOOIECHUSAX A8  HMHBAIUAOB, MMEHOMIMXCA B
PACIOPSKEHUH YUPE)KIACHHS, HAUTMYUHM JOCTYIA K HUM, IOPSIKE UX JKCITyaTaluu
(BKJIrOUast TpeOOBaHus OE30MaCHOCTH ).

1.5.5. O3HakoMJICHHE C MOPSJKOM 3BaKyalud IpaklaH B YUPEIKICHUU, B
TOM YMCIIE MATIOMOOMIIBHBIX, B SKCTPEHHBIX CIIYYasX U YPE3BBIUANHBIX CUTYALMAX.

1.5.6. Hanuuue pa3paboTaHHBIX MPaBWJl B3aUMOJACHCTBUSL COTPYIHHKOB
YUPEKCHUS TPU TPEAOCTABICHUH YCIIYT UHBAIIMAY, JETAM C MHBAIUIHOCTBIO.



2. Buab1 0apbepos npu

OKa3aHUH YCJIYI HHBAJIUWIAM, T€TAM

¢ HHBAJIWAHOCTHIO H MHBIM JHUAM u3 kaTteropuu JIOB3 u MI'

OCHOBHbBIE KATErOPUU HHBANUIOB,
NeTei-MHBaINI0B U MHBIX JIML[ U3
kareropun JIOB3 u MI', noanesxamne
COMPOBOKACHUIO OTBETCTBEHHBIM
JIULIOM OT VYPEKIACHUS C OKa3aHUEM
pabOTHUKAMH YYPEKTSHHIS] HHOM
TIOMOIIM [TPH MTOJIYYEHUH YCIyT

3HaunMble Dapbepbl OKPYKAOLIEH CPEIbI
(nnst ygeTa U ycTpaHeHMst Ha 00beKTe)

MHuBanuael, 1€TU ¢ HHBAIUHOCTHIO,
MU C BPEMEHHBIM UJIH TOCTOSHHBIM
HAPYLICHUEM 3I0POBbS, JIOAU
MPEKJIOHHOrO BO3PaCTa,
NepeiBUraroluecss Ha KPECo-KosiICKax

Bricokne moporu, cryneHu. OTCyTCTBHE TOpPYUHEH,
HapylieHue UX BbICOTBHL. HepoBHOE, CKONIB3KOE H
MSATKOEe (C BBICOKMM BOPCOM, KPYIMHOHACBINHOE U
npouyee) TOKpbITHE. HenpaBuIbHO YCTaHOBJEHHbBIE

MAaHAYChl, OTCYTCTBHE CKATOB. Y3KHE [JABEPHBIC
MIPOEMBI %} KOPHUIOPHL HeanantupoBaHHbie
caHUTapHble KoMmHaThl. OTCyTCTBME MecTra JUIs

pa3BoOpoTa B IOMELIEHHUSIX. BriCOKOe pacrolioxkeHne
nH(pOpMALNN HA CTOMKAX U CTEHOAX.

MHBamuabl, A€TH ¢ MHBAJIUIHOCTBIO,
TTHI[A C BPEMEHHBIM HJIH TTIOCTOSTHHBIM
HapyLIEHUEM 3/10POBbSL, JIOAH
MPEKJOHHOr0 BO3pacTa ¢ MopakeHueM
HIDKHHUX KOHEUHOCTEH (MCTIONb3VIOUIHE
TPOCTH, KOCTBIJIH, OTIOPbI)

Boicokne moporu, crynenu. HepoBHOe u CKOIb3KOE
nokpeITHe. HenpasuibHO YCTAHOBJIEHHbIE MaHAYCHI.
OTcyrcTBre nopydseid. OTCyTCTBME MECT OTAbIXa Ha
MYTH JBHKEHUSI.

MHBanuael, 1€TH C HHBAIUHOCTHIO,
ML C BPEMEHHBIM HJIU MOCTOSHHBIM
HAapYLUIEHUEM 30POBbS, JIOIU
[IPEKJIOHHOIO BO3pacTa ¢ MopakeHuemM
BEPXHUX KOHEUHOCTEN

TpyaHocTH B OTKpbIBAaHMM jBepeil. TpyaHOCTH B
NOJIb30BAHUM  BBIKJIIOYATENSIMH, KpaHamMu M Jp.
HeB0o3MOXKHOCTD, CIOXKHOCTh B HATIMCAHMH TEKCTOB.
MHbie OrpaHuYeHHs JeHCTBUA PYKaMH.

Crenbie u Cﬂa6OBI/IHHHlHe WHBAJINObL

[Iperpaabl Ha MyTH JBWKEHUs (KOJIOHHBI, TyMOBI,

ctoiikm u mpoyee). CrymeHd, 0coOEHHO pa3HOK
reOMETPUH, 0e3 [[BETOBOTO, TaKTUJIBHOTO
0003HAUEHHS. OTtcyTcTBHE KOHTPACTHOI 3

TAKTUJIBHOH MHpOpMaumMKu M ykasareneil. OTcyTcTre
MH(OPMALINOHHBIX Tabnuuex, BBIMOJTHEHHBIX
uwpudprom  Bpaiing. OTcyTcTBHE MOpy4YHEH, HWHBIX
HanpapJsOLUMX. HeopraHM3oBaHHOCTb JOCTyMa Ha
00beKT M MecTa OXMAaHWS COOaKU-TIPOBOJHHKA.
OtcyrctBue ayOnupyromeil 3ByKOBOH wuH(popManuu
NPH HKCTPEHHBIX CIYHasX.

['nyxue u cnabocibliinariie

OTcyTcTBHE W HEZOCTATOYHOCTH  3PUTEIBHOMH
MH(pOPMALIH. OrcyrerBre cypao- il
Tudocypaonepesoa H nepeBoaurka. OTCyTCTBHE
Ay IMOKOHTYPA, WHIYKIUOHHBIX NeTeNb.
DNEKTPOMATHUTHBIS TIOMEXH. Unbie
MH(pOPMALMOHHbIE Oapbephl H OTCYTCTBHE
nyOnupyromeit CBETOBOM nH(pOpMaLUK npu

IPE3BLIYANHBIX CUTYALUAX.




OTCcyTCTBHE (HETOCTATOUHOCTD) TOHSATHOM
nHpopMay, WHGOPMALKMH HA [POCTOM  SI3bIKE.
OTcyTCTBHE OrpaskAeHUi OomacHbIX MecT. TpyaHOCTH
OpPUEHTALMN [PH HEOZHO3HAYHOCTH UHOOPMALINH.
Heopranu3oBaHHOCTE CONPOBOKAECHUS HA O0BEKTE.

MuBanmuab c OCODEHHOCTAMH
MHTEJUIEKTYaJIbHOIO Pa3BUTHUS

3. ConpoBo:kaeHHe HHBAJIH/0B, AeTeil ¢ HHBAJNIHOCTHIO HA IpHEMe
B YUPE/KACHHU H MPU 0KA3aAHUN UM YCJIyT

3.1. MHBanuaaMm, ACTAM C HHBAIMAHOCTHIO, MHBIM JIMLAM M3 KaTErOpUM
JIOB3 u MI" oka3biBaeTcs HEOOXOAUMAs [TIOMOILb COITPOBOKAAIOIIUM PAOOTHUKOM
OpU BXOJE B 3[aHME (BBIXOAE M3 3[JaHHUA), CAAYE BEPXHEH OACKIBI B rapacpod
(MOYYEHUU U OZICBAHUU BEPXHEH OJECN/IbI).

3.2. B nepBOOUEpEAHOM MOPSIKE YTOUHSAETCS, B KAKOH TIOMOIIM HYKIAETCs
UHBAIU], PEOCHOK C WHBAIUIHOCTBIO WJIM WHOE aul0 u3 kareropuu JIOB3 u MI'
LENTb MOCEIICHUS YUPEKACHMS, HEOOXOAMMOCTD COMPOBOKIACHUS.

3.3. Jlns oOecneueHus A0CTynma JMIL JAHHOW KATeroOpMM K yCayram
YUPEIKACHUS CONMPOBOIKIAIOLIMI paObOTHUK JOJDKEH:

3.3.1. Pacckaszath MHBAIMY, PEOCHKY ¢ MHBAIMAHOCTHIO UJIM MHOMY JIMILY U3
kareropun JIOB3 u MI' 06 o0coOeHHOCTSX 37aHUsl YUYPEXKICHUS: KOJIUYECTBE
ITKEH; HATHYIHH U (PTOB, MOPYIHEH, APYTUX MPUCITOCOONCHNN U YCTPOUCTB AUis
UHBAIU/OB  TPUMEHHUTEIBHO K  €ro  (PYHKUUOHAJIBHBIM  OFPAHUYCHUSIM;
PacrioIOKEHUM CAHUTAPHBIX KOMHAT, BO3MOMKHBIX TPEISATCTBUAX HA MYTH U T.J
HEOOXOIUMBIX JUISl OKA3aHUs YCIAYTH CTPYKTYPHBIX MOAPA3AC/ICHUSIX YUPEKICHUS
¥ MECTaX MX PACTONIO’KEHUA B 3IaHNH, B KAKOM KaOMHETE U K KOMY 00paruthes mo
BOIPOCAM, KOTOPBIE MOTYT BOSHUKHYTH B XO/1€ MPEAOCTABICHUS! YCIYTH.

3.3.2. Tlo3HaKOMHUTHh MHBaAKIA, PEOCHKA ¢ MHBAIUAHOCTHIO WM WHOE JIUI0
u3 kareropuu JIOB3 u MI' co BceMH crnepuaiucramu, 3a1CiCTBOBAHHBIMU B
padoTe ¢ HUM, JIMYHO, MPEACTABUB 110 (haMUIUK, UMEHH U OTYECTBY CHELHAIIUCTA U
uHBan#uaa apyr apyry. MadopMupoBarh, K KOMy OH JOIDKEH OOpaTHUTHCS BO BCEX
CJly4asiX BOZHUKAIOLIUX 3aTPYIHEHUN,

3.3.3. Ilpn OKa3aHMM YCIYTHM B VUPESKACHUM YETKO Pa3biICHUTH Trpaduk
OKa3aHusl yCayru (BblAaTh pacnucaHue npreMa rpakiaH, 3anucarh Ha JUCT BpeMs
M MECTO OKa3aHusi YCAYrd M T.J4.), yKa3aTb MECTO €€ MpoBeAcHHWs (MOKa3aTh
HY KHBI KaOMHET), aKLICHTHPOBAB BHUMAHUE HA ITYTh [0 YUYPEIKACHUIO OT BXO/A J10
KaOMHETA, MPU HEOOXOAMMOCTH COMTPOBOAMTD JI0 MECTA OKA3AHMSI YCIIYTH.

3.3.4. OGecneunTs JOMYCK B 34aHHE COOAKU-TIOBOABLIPS, COMPOBOXKAAIOILIEH
WHBAJIM/A 110 3PCHUIO.

3.4. OcoOeHHOCTH OOIIECHUS ¢ WHBAIMAAMM, JACTbMHU, HMMCIOIIUMHU
HAPVYIIEHUE 3PCHUS WA HE3PSUMMMU:

3.4.1. OkaseiBasi CBOIO IIOMOLIb HE3PAUYEMY YEJIOBEKY, HAMPaBIIHATE €ro, He
CTUCKMBAsl €ro PyKy, UJMTE TakK, Kak Bbl OObIYHO Xomure. He HY>XKHO XBararb
CJIETIOTO YEJIOBEKa M TAlMTh €ro 3a coOoi. Ecim BBl 3aMETWIIM, UTO HE3PSUMA
4eNI0BeK COWJICS ¢ MapLipyTa, HE YIPaBJSIATE €ro ABMIKCHUEM Ha PACCTOSIHUM,
NOJOMANTE U IOMOTHUTE BHIOPATHCS HA HY)KHBIHM MYTh.

3.4.2. Onuwre Kpatko, rje Bbl Haxoaurech. Hanpumep: “B uenrpe 3aina,




NPUMEPHO B WIECTH warax ot Bac, crout cron”. Mmu: “CneBa OT JBEpHU, Kak
3axoauulb - ko(elubil cromux”. Ilpeaynpexiaiite 3apaHee O MNPENATCTBHAX:
CTYNEHSX, NYXKax, AMax, HU3KUX MPUTOJIOKAX, Tpydax u T.1. Mcnonw3yiite ¢passl,
XapakTepusyiomme et  (craboBUISIIEMY),  PacCTOSHHE,  OKPYKaIOLIYIO
00CTaHOBKY.

3.4.3. He xomanayiTe, He TporaiiTe U He Urpaiite ¢ codakoi-noBoIbIPEM.

3.4.4. Korpa Bbl IpeaaracTe HE3pAUEMY YEIOBEKY CECTh, HE YCAKMBAMUTE
€ro, a HanpasbT€ €ro PyKy Ha CIMHKY CTyJja Wik nmoaiokoTHuK. He Boaurte mno
MOBEPXHOCTHU €r0 PYKY, a JAWTE EMY BO3MOKHOCTH CBOOOHO TIOTPOTaTh MPEAMET.

3.4.5. Korga Bel o0Iiaereck ¢ Ipynioil He3ps4ux Jrojei, He 3albiBaiiTe
KOKAbIA Pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paliacTeCh.

3.4.6. He 3acraBnsiite Bawero codeceanuka odpaliaTbcs B MyCTOTY: €CJIU
BbI IEPEMENIACTECH, TPEAYIIPEAUTE €T0 00 3TOM.

3.4.7. H30eraiite pacniapiBYATHIX ONPEACACHUH W HMHCTPYKIUH, KOTOPHIE
OOBIYHO COIMPOBOKIAOTCS KECTAMHU, CTApaTeCh ObITh TOUHBIMU B OMPEAC/ICHUSIX:
“Crakan nocepenuse crona”, “CTyn cripaBa OT Bac™.

3.4.8. OxasblBas IOMOILb HE3pA4YEMY, IBUrATeCh HE TOPONIACH, U IPU
CIYCKE WJIM TIOABEME IO CTYNEHBKAM BEANTE HE3PAYETO NMEPNECHAUKYIISIPHO K HUAM.
He nenaiite peIBKOB, PE3KUX JABUKEHUMN, TPEAYIIPEKIANTE O IPEISITCTBUSX.

349. Ecim Bbl coOupaeTech 4YHMTATh HE3PSYEMY YEIIOBEKY, CHayana
npeaynpeaute ero o6 3toM. ['oBopute 0oO0bIuHBIM rojiocoM. Korma nespsuwmii
YeNIOBEK JOJDKEH MOANUCATh JOKYMEHT, MPOUATANTE €ro 00sI3aTEIBHO MOTHOCTHIO.
WuBamuaHoCTe HE OCBOOOXKAACT CIICNOr0 4YeJIOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOMN 3aKOHOAATENBCTBOM.

3.4.10. He otOupaiite 1 HE CTUCKUBANTE TPOCTD.

3.5. OcoOeHHOCTH OOWIEHUS ¢ WHBAIMAAMH, JACTbMH., HMMEHOIIHUMH
HAPVIIEHUS CIyXa:

3.5.1. PasroBapuBas C 4YEJIOBEKOM, Yy KOTOPOrO IUIOXOH CIyX, CMOTPUTE
npsAMO Ha Hero. He 3aTeMHsANWTE CBOE NMUMUO YW HE 3arOPAKMBANTE €ro pyKamu,
BOJIOCAMH WJIM KAKUMU-TO TIpeaMeramMu. Bam coOecelHUK J0JDKEH HWMETh
BO3MOYXHOCTB CJICIMTH 3a BBIPAKEHUEM BAILETO JIMLIA, B YACTHOCTH T'y0.

3.5.2. CywmecrByer HECKOJBKO  TUIOB U CTEHNEHEH  I[IYXOTHL.
COOTBETCTBEHHO, CYILECTBYET MHOTO CMOCOOOB OOIICHMS C JIFOABMH, KOTOPHIE
WIoxo cisimar. Eciay Bbl HE 3HAETE, KAKOM OPEeAnoyecTts, CIPOCUTE Y HUX.
HekoTopeie nr0aM MOTYT CHObIIIATB, HO BOCHPUHAMAKOT OTJCIBHBIE 3BYKH
HenpaBwibHO. B aTOM cayuae rosopute Oosiee T'POMKO M YETKO, mNoadupas
NOAXOALIMI YPOBEHb. B OpyroMm ciydyae MOHAAOOMTCS JIMIIb CHU3WTh BBICOTY
roJioca, Tak Kak YeJIOBEK YTPaTHiI ClIOCOOHOCTH BOCIIPUHUMATH BHICOKUE YaCTOTBL.

3.5.3. YroObl mpuBICYL BHUMAHHWE HYENOBEKA, KOTOPBIA TUIOXO CIBILINT,
HA30BHUTE €r0 MO MMEHU. ECIM OTBETA HET, MOXKHO CIIETKA TPOHYTh YEIIOBEKA WIIU
JKe TIoMaxarh PyKOH.

3.5.4. ToBopuTe SICHO W POBHO. He HY)KHO M3NMIIHE MOJYEPKUBATH UYTO-TO.
Kpuuars, 0cOOCHHO B yX0, HE HAIO.

3.5.5. Ecam Bac mpocsAT MOBTOPHUTH YTO-TO, MONpoOyiTe nepedpasnpoBarhb
cBoe mpeiokenne. Mcnonbsyiite skectel. YOeaurech, 4To Bac noHsud. He
CTECHSUTECH CIIPOCUTH, MOHST JIM BaC COOECE/IHUK.

3.5.6. Ecim BbI cooliaere nHpOpMaInio, KOTopas BKIOUYaeT B ¢eOs HOMED,




TEXHUUECKUA WM APYTrOM CIOKHBIA TEPMUH, aAPEC, HAMUIINTE €€, COOOIIUTE MO
(akcy WM IEKTPOHHON MOYTE WK JIIOOBIM JAPYTHM CIOCOOOM, HO TaK, 4TO0bI OHA
Obl1a TOYHO MOHATA.

3.5.7. Eciu CylIEecTBYIOT TPYAHOCTU HPU YCTHOM OOLIEHWM, CIPOCUTE, HE
Oyner nm mpoine nepenucbiBathes. He roBopute “JlagHo, 3TO HEBAXHO...”.
CooOuteHus 10JLKHBL OBITH MPOCTHIMH.

3.5.8. He 3a0miBaiiTe 0 cpeae, KoTopas Bac OKpykaer. B Oonbliux wuim
MHOTOJIFOJIHBIX [TOMEUICHUSX TPYAHO OOMATHCS C JIIOJBMH, KOTOPBIE ILJIOXO
CJIBIIAT. SIPKOE COIHIE MIIM TEHB TOXKE MOTYT OBITh Oapbepamu.

3.5.9. OueHb 4aCTO TJIYXHE JIOJUM MUCIOJIL3YIOT S3bIK JKECTOB. Eciu BbI
ol0maerech 4epe3 IMEpeBOAYMKA, HE 3a0yapTe, dYTO 0oO0pamarbess  Hamo
HETOCPEACTBEHHO K COOECEIHUKY, a HE K IEPEBOAYUKY.

3.5.10. He Bce ooy, KOTOPBIE TUIOXO CJBIIIAT, MOTYT YMTATh O rydam. Bam
Jy4Ille BCETO CIPOCUTH 00 3TOM TpW NepBoi BeTpeue. Ecnm Bam cobeceaHuk
o0JlalaeT STHUM HABBIKOM, HYKHO COONIIOJATh HECKOJIBKO BAKHBIX IPABUIIL
[ToMHMTE, YTO TOJIBLKO TPU U3 ACCATH CIOB XOPOILIO MPOYUTHIBAIOTCS.

3.5.11. Hy>kHO cMOTpPETH B JIHLIO CODECEHUKY M FTOBOPUTD SICHO U MEJICHHO,
UCTIONB30BATh MPOCThIE Ppasbl U U30EraTh HECYIIECTBEHHBIX CIIOB; UCMONB30BATh
BBIPOKCHUE JIMLA, SKECTHI, TEJIOJBUKCHUS, €CJIM XOTUTE IMOAYEPKHYTH WU
MPOSCHUTH CMBICTT CKA3aHHOTO.

3.5.12. He mensiiTe Temy pasrosopa 0e3 npeaynpexiacHus. Hcnonb3yiite
nepexoaHbie ¢pasnl Bpoae: “XOopoiio, TENEPh HAM HY>KHO 00CY IUTh...” .

3.6. OcoOeHHOCTH OOLICHUS ¢ MHBAMMAAMU, JCTbMU, UMCIOIUMU PEYEBbIC
HAPYIICHUS:

3.6.1. MUcnone3yiiTe JOCTYMHBIA S3bIK, BEIPAKANTECH TOYHO U 110 JEILY.

3.6.2. H30eraiiTe CIOBECHBIX IITAMMOB M OOpPa3HBIX BBIPAKCHUH, €CITH
TOJIBKO Bbl HE YBEPEHBI B TOM, UTO Balll COOCCETHNK ¢ HUMU 3HAKOM.

3.6.3. He rosopure “cBbicoka’. He gymaiite, 4ro Bac HE MOAMYT.

3.6.4. T'oBops 0 3agauax MM TPOEKTE, pacCcKa3biBaiTe BCE ‘MO 1maram .
Jlalite BO3MOMKHOCTb COOCCENHUKY OOBIIpaTh KaXKAbIM INAr IMocjie TOro, Kak Bbl
OOBSCHUITA EMY.

3.6.5. McxomTe U3 TOro, YTO YEJIOBEK ¢ HAPYLICHUSIMM PEYU UMEET TaKon
K€ OTIBIT, KaK v II0O0H IpyroM.

3.6.6. Eciiu HeoOxomumo winmocTpauuu uian ¢gororpaduu. Byabre roroBbl
NOBTOPUTH HECKOJBKO pa3. He caBaiiTech, €Ciii Bac ¢ MEPBOTO pasa HE MOHSUIH.

3.6.7. O0paraiTech ¢ YeJI0BEKOM C PEYEBLIMU HAPYIICHUIMU TOYHO TaK K€,
KakK Bbl Obl oOpamanucek ¢ a00bIM ApyruM. B Oecene oOCy»KaaiiTe T€ K€ TEMBI,
KaK#e Bbl 00CYKIAETE C APYTUMU JIFOABMHU.

3.6.8. OOpamtaiiTech HEMOCPEACTBEHHO K MHBAMUY, PEOCHKY.

3.6.9. Ecnu 710 HEOOXOMMMO, MOXKETE 3almucarbh CBOE COOOIICHUE WU
npeUIosKeHue Ha Oymare, MpeaIoKUTEe CBOEMY COOECEIHUKY OOCYIMTH €ro ¢
JIPYTOM HJTH CEMBEH.

3.7. OcoOeHHOCTH OOIIEHUS ¢ WHBAJIWAAMM, JETbMHU, HMMCIOIUMHU
HAPYIICHHUS ONOPHO-ABUTATEILHOIO annapara:

3.7.1.Korga BBl TOBOPHUTE € WHBAIWJIOM, PEOCHKOM, MOIb3YHOIMMCS
MHBAJIMIHON KOJSICKOM MJIM KOCTBUIAMM, PACloONIOKUTECh TAaK, YTOObI BAlLM U €T0
riasa ObUIM Ha OHOM YPOBHE, TOTJ1a BaM OyJIET JIerde pa3roBapuBarh.




3.7.2. IloMHuTe, 9YTO UHBAIMAHAS KOJISICKA -  HENPUKOCHOBEHHOE
MIPOCTPAHCTBO YEIIOBEKA.

3.7.3. Bceerpa crupatuuBaiite, Hy>KHa JIM Balla MOMOLLb, IPEXKIE YeM OKa3aTh
ee.

3.7.4. Eciu Bauie npeaioKeHue O IOMOLLU MPHHATO, COPOCUTE, YTO HYKHO
JIENIATh, U YETKO CIIEAYATE UHCTPYKLIHUAM.

3.7.5. TlomuuTe, 4TO, KaK I[PABUIIO, Y JIOJAEH, UMEIOIMX TPYIAHOCTH IIpU
NEPEABUKEHUH, HET TTPOOIEM CO 3PEHUEM, CITYXOM M MOHUMAHHUEM.

3.7.6. He pnymaiite, 4ro HEOOXOAUMOCTb IOJIb30BATHCS WHBAIHIHOMN
KOJIICKOM, KOTOPBIE HE YTPATUIM CMOCOOHOCTH XOAWUTh U MOTYT MEPEABUTATHCS C
NOMOILBI0 KOCTBUIEH, TPOCTH ¥ T.1. KOJSICKU OHM MCHOJIB3YIOT AJIsl TOrO, 4TOOLI
SKOHOMMTB CHJIBI M OBICTPEE NEPEABUTATHCA.

3.7.7. Becerna nuyHO  yOeXpalWTeCh B JOCTYNHOCTH  MECT, T
3aIUIAHUPOBAHBI  MEPOIPUATHSA., 3apaHee MOMHTEPECYHTECh, KakWe MOIyT
BO3HMKHYTb POOIEMBI UITN OAPBEPBI, U KAK UX MOKHO YCTPAHUTH.

3.7.8. Ecnu cyliecTBYIOT apXUTEKTypHblE Oapbepsl, MPEAYIPEIUTE O HUX,
4TOOBI YENTOBEK 3aPAHEE UMEIT BO3MOKHOCTD TPUHUMATh PEIICHUSI.

3.7.9. He nazno xJjionare 4eJIOBEKA, HAXOMALIEIOCsS B WHBAJIMHON KOJIACKE,
10 CITMHE WIIK T10 TUIEYY.

3.8. OcoOeHHOCTH OOIICHUS ¢ WHBAIWAAMHU, JACTbMU C  3aACPKKON
NCUXUUYECKOTO PA3BUTHA:

3.8.1. Tlcuxuyeckne HApyIICHHS - HE TO K€ CaMOe, 4YTO NpoOneMbl B
pazButud. Jllonu ¢ NCHUXUYECKUMM  MPoOJeMaMu  MOTYT  KCHBITHIBATh
SMOLIMOHABHBIE PACCTPOMCTBA UK 3aMEIIATEIBCTBO, OCIOKHAOLIME UX JKU3HB. Y
HUX CBOM O0COOBIN M M3MEHUYMBBIN B3I HA MUP.

3.8.2. POoBHBIH, BBIICPKAHHBINA TOH B pa3roBopax.

3.8.3. T'oBopHUTE OTUETIIMBO, HETOPOIUIMBO, MO BO3MOYKHOCTH HE TOBBILIAS
rojioca, korja TpeOyercs OCTAHOBUTh CIMIIKOM PacXOAMBIIErocs peOcHKa,
MPEAOTBPATUTE BO3HUKAOIIEE CTOJKHOBEHHUE.

3.8.4. HeoOXxoMMO MOMHUTH, YTO 3JIOYNOTPEOICHUE MOBBILIEHUEM TOJIOCA
HEPBUPYET, BO30YKAACT BO3OYAUMBIX.

3.8.5. Ilomuute, uTo y unBamaos, aereit ¢ 3[IP gacTo Berpedaercs O4eHb
3HAYUTENbHAS MOAPAKATENBHOCTD U YTO CBOMM OOIIUM IOBEIACHUEM COTPYAHMK
YUPEKICHHS [IOKA3BIBACT ITAJIOH MOBEACHUS U OOILECHMSL.

3.8.6. Becerna v BO BCeM yMEHTE NOBOAWTE HAYATYIO C MHBAJIMAAMM, IETHMU
padoty, MPOsBISIHTE HACTONYHUBOCTb.

3.8.7. He ropopure mnpuM WHBANIKWAAX, ACTAX 00 OTPULATEIBHBIX WA
MOJOKUTENBHBIX YePTaX MX CAMUX WIIM APYTUX JIIOJEH, O BAIMX HAONIOJCHUSX,
XapaKTePUCTUKAX, CEMEHHBIX YCIOBHUSX, HACACACTBEHHOCTH W JPYrHMX [aHHBIX,
MOTYLIMX OBITh ITO-CBOEMY HCMOIB30BAHHBIX WHBAINUIAMU, JCTHMH.

3.8.8. IloMuuTeE, YTO JIHOAM € 3aLEPHKKON B PA3BUTHU ACECIIOCOOHBI U MOI'YT
NOANUCHIBATh JOKYMEHTBI, KOHTPAKThl, T0JIOCOBATh, JaBarb COIJIACME HAa
MEIULIHCKYIO TOMOLIb U T.J.

3.8.9. ObpammaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

3.8.10. Ofpatuaiitecy ¢ 4eIOBEKOM ¢ MPOOJIEMaMH Pa3BUTUSL TOYHO TaK KE,
KaKk Bbl Obl oOpamaiuck ¢ J1o0bM ApyruM. B Oecene oOCyxaaiTe TE K€ TEMBI,
Kakue Bbl OOCYXKAAeTe C APYIMMHK JrOABMU. Hampumep, miaHel Ha BBIXOAHBIE,




OTIYCK, MOT0/1a, MOCTIEAHNE COOBITHS.

3.8.11. Mcxoaute U3 TOro, 4TO YEJIOBEK C 3aACPIKKOW B PA3BUTHU HMEET
TaKOM YK€ OMBIT, KaK U JHO0M Apyroi YelIoBeK.

3.9. OcobenHocT 0oOWIEHUS ¢ VHBAJIWIAMU, JETbMH, HMEIOIIUMU
HAPYIICHUS MHTEIIEKTA (ICUXMYECKUE HAPYILIEHUS ):

3.9.1. [lcuxuueckue HApPyLICHHUsT - HE TO K€ camoe, 4YTo MpodJieMbl B
pasBuThu. Jlrogm ¢ OCUXMYECKMMM — TpoOsieMaMyd  MOTYT — MCHBITHIBATH
HMOLIMOHAJILHEIE PACCTPONCTBA WU 3aMEIATENbCTBO, OCIOXKHSIOIINE UX JKU3Hb, Y
HUX CBOM O0COOBIN M M3MEHUYMBBIN B3I HA MUP.

3.9.2. He Hano aymarek, YTO JIOAM ¢ HAPYLICHUEM UHTEIUIEKTA 0053aTEIBbHO
HY>KIAKOTCS B AOTIOJIHATEIILHOM MOMOILM ¥ CIICHHAATILHOM 00PAILEHUH.

3.9.3. OOpatuaiitech ¢ JIOABMH C HAPYLICHUEM UHTEIUICKTA (TICUXUYECKUMU
HAPYIICHUAMHM ) KaK C TMYHOCTAMU. He Hy’KHO fenaTh NPeiaeBPEMEHHBIX BHIBOJOB
HA OCHOBAaHMM ONbITA OOIIEHWS C JPYTMMH JIKOABMU C Takoi ke (opmoii
WHBAJIMIHOCTH.

3.9.4. He caenyeT aymarh, 4TO JHOAM C TICUXUUECKUMHU HAPYLICHUAMU Oojee
APYruX CKJIOHHBI K Hacwiuio. 210 mMud. Ecnm Bbl apyxkeitoOHBL, OHM OyayT
9yBCTBOBATH C€0s1 CITOKOHHO.

3.9.5. HeepHOo, uTO /00U C [ICHUXUYECCKUMH HApPYLUCHUSAMU HMEIOT
npoOieMbl B MOHUMAHWHM MJIM HWKE MO YPOBHIO MHTEIIEKTA, YeM OOJIBIIMHCTBO
JIIOJICH.

3.9.6. HerepHOo, 4TO JIIOAM ¢ TICHXMYCCKAMU HAPYILICHUSIMH HE CMOCOOHBI
3aHUMATBCS TPYHOBOM JAEATENBHOCTBIO. OHM MOIYT BBIIOJIHATE MHOMKECTBO
0043aHHOCTEMN, KOTOPBIE TPEOYIOT OTIPEACICHHBIX HABBIKOB M CIOCOOHOCTEH.

3.9.7. He nymaiite, 4T0 JIIOAM € MCUXUYECCKUMH HAPYIICHUSMH HE 3HAIOT,
4TO JUISl HUX XOPOILLO, & YTO - TJIOXO.

3.9.8. Eciiu 4enoBeK, MMEIIMH MNCUXMUYECKUE HAPYUICHHUs, PAaCCTPOEH,
CIIPOCUTE €ro CIIOKOWHO, YTO BBl MOYKETE CIENATh, 4TOOBI IOMOYb EMY.

3.9.9. He nymaiite, 9T0 4€IOBEK ¢ MCUXUUECKUMM HAPYIICHUSIMUA HE MOJXKET
CIIPABUTHCSI C BOJIHCHUEM.,

3.9.10. He roBopuTe Ppe3KO ¢ YETOBEKOM, UMEIOIIMM TCUXUYECKHE
HApPYILCHUS, NaXKe €CJIM Y BAC €CTh JJIsl 3TON0 OCHOBAHUSL.

4. Ilopsiaok aeiicTBUIL MPH OKA3aHUH YCIYT HHBAJINAAM, AETAM
¢ HHBAJIHAHOCTHIO H MHBLIM JiHuam 13 kareropuu JIOB3 u MI', umerommx
CTOMKHE paccTpoiicTBa GyHKIUI 3peHNsI CAMOCTOSITEILHOTO NEePeABHKeHHUS

4.1,  ConpoBOXkKICHUE UHBAIUIOB, AETEH ¢ MHBAIMIHOCTHIO U UHBIX JIUL| U3
kareropun JIOB3 u MI', uMerOmMX CTOWKHE PAacCTPOWCTBA (PYHKLHUK 3pEHUS M
CaMOCTOSITEJIBHOTO  [IEPEABUKCHUS W OKa3aHusT UM HEOOXOAMMOW [OMOIIH,
BO3JIOKEHO HA CHEIMAJIMCTOB 10 COLMAIILHOM padore.

4.2.  Tlpu MOCELIEHUN YUPEKACHHUS UHBATIN, PEOCHOK ¢ MHBAIMIHOCTHIO
uHoe Jumno u3 kareropuu JIOB3 u MI', uMmeronmx croiikue paccrpoiicta GyHKIui
3peHUs, WM cllyXa W (MITM) CaMOCTOATEIILHOTO MEePEABMYKCHUS, BBI3BIBACT IO
KHOIIKE BbI30Ba OTBETCTBEHHBIX 3 OKA3aHUE IIOMOLIY JINLAM JaHHOW KaTEerOpyu:

4.3. OTBETCTBCHHbIM pabOTHUK TPU TOJYYEHHWM BBI30BA OKAa3bIBACT



MOMOIIlb B TPEOAOTCHUM OaphepOoB: OPraHW3yeT COMPOBOXKICHUE WHBAIW/A,
peOcHKa- MHBAIMIA J0 MECTa IMPEAOCTABIICHUS YCIYT, COMPOBOXKIAET €ro [0
BBIXOJIA M3 3[aHUS YUPEKACHHUA, a TPH HEOOXOAMMOCTH IO MyTH ABWKEHUS - /10
CTOSHKU aBTOTPaHCHOpTa JUOO OCTAHOBKKM OOILIECTBEHHOrO TpaHCHOpTa; 00
BBI3BIBACT TAKCH (MO MpockOe MHBamMAa). OKa3pIBaeT MOMOIIb B TOCAIKE/BBICAIKE.

44, B cnayyae HEoOXOAUMOCTH OTBETCTBEHHBIM PaOOTHUK Mpeaiaract
MOMOIIb B COMPOBOKJICHUM MHBAMMAA, peOeHKA ¢ MHBAIMIHOCTHIO M MHOTO JIMIA
u3 kareropun JIOB3 m MI' no tyanerHoii komHaThl, rapaepoda, OKasblBaeT
NOMOIIb TapAcpoOImIMKY NpH OJICBAaHMM (pa3JeBAHWMM) YKA3aHHOW KaTeropuu
UHBAJIA/IOB.

5. O0mmue npaBn/a 3THKETA

5.1. Tlpm mpenocTaBiIeHMM YCIYT MHBAIUAAM HEOOXOAUMO COOMIOIATh
clieayronpe o0Iue MpaBHjia >TUKETa NP OOLICHUU € WHBAIMIAMH, JIE€THMU-
VMHBaIMAAMUA ¥ WHBIMHM JMIAMKA U3 Kareropun JIOB3 u MI, KOTOppIMH MOTYT
BOCIIOJIB30BATLECS COTPYAHMKU YUYPEKICHUS, B 3aBUCHMOCTU OT KOHKPETHOM
CUTYAllUH:

OOpaliieHie K YeJIOBEKY: MPU BCTpeue odpallaiTech ¢ MHBATUAOM BEXKIIUBO
M YBOKHUTEIIBHO, BIIOJHE €CTECTBEHHO MOYKAaTh MHBAIMIAY PYKY: JAKE TEM, KOMY
TPYIHO ABUraTh PYKOH MU KTO IOJIB3YETCS MPOTE30M, BIOJIHE MOMKHO I10KaTh
PYKY — IIPaBYIO WJIM JIEBYIO, YTO BMOJHE A0NYCTUMO. Korja Bel pa3roBapuBacTe ¢
VUHBAIMIOM JTI0O00H KaTeropuu, odparaiTech HENOCPEICTBEHHO K HEMY, a HE K
COMPOBOXKIAIOIIEMY WM CYPAOTIEPEBOMUMKY, KOTOPBIC MPHUCYTCTBYIOT TNPHU
pasrosope.

AJIEKBATHOCTB U BEJKIMBOCTh: OTHOCUTECH K APYTOMY UYEIOBEKY, KaK K ceOe
caMOMY, TOUHO TaK K€ €ro YBOKANHTE — M TOTAA OKa3aHUE YCIYTH B YUPEKICHUN
1 o0menue 0yayT 3 PPEeKTUBHBIMU.

Ha3sbiBaiite ce0s M APYTUX: KOTJa Bbl BCTPEUAETECH C YETOBEKOM, KOTOPBIH
IJIOXO BUJUT WM COBCEM HE BHIUT, 00s3aTeabHO Ha3blBaiiTe ceOs U TexX JIIoJEH,
KOTOpHIE TIpUILIA ¢ BamHu. Eciu y Bac obuas OGecena B rpynme, He 3a0bIBaidTe
NOSCHUTH, K KOMY B IAaHHBIA MOMEHT Bbl OOpalliaeTech, U Ha3BaTh ceos.

5.2, llpeano)keHUe NOMOILM: €CIU Bbl MPEAJIaracTe MOMOLIb, )KAUTE, MOKa
€c MPUMYT, a 3aTeM CIpalluBaiiTe, 4T0 M Kak JejaTh, BCErja npemiarairte
MOMOIIb, €CITM HY)KHO OTKPBITh TSHKEIYIO IBEPh WK 000HTH MPENITCTBHE.

5.3. OOecreueHre AOCTYIMHOCTH YCIYI: BCEraa JUYHO YOeKnaiTech B
JAOCTYIMHOCTH MECT, TAE MPEeAYCMOTPEHO OKa3aHWE YCIYI W TPUEM TPaKAaH.
3apaHee MOMHTEPECYUTECh, KAKME MOTYT BO3HUKHYTH NPOOJIEMbl UK Oapeepsl U
KaK UX MOKHO YCTPaHUTh.

5.4. OOpauicHue C KPECIO-KOMSICKOM: MHBAJIMAHAS KOJSACKA - 3TO YacTh
HEIPUKACAEMOro IPOCTPAHCTBA YEIOBEKA, KOTOPbIM ee wucnoisdyer. He
00JI0KauUMBaWTECh HA HEE W HE TonkakWTe. HauaTe KaTMTh KOJSICKY 0€3 cornacus
UHBAJIMIa — TO K€ CaMO€, YTO CXBAaTUTh M TMOHECTH YejoBeka 0e3 ero
paspewieHusi. EcnM Bac monpocuaM NMOMOYb MHBAIMAY, TEPEABUTAIOMIEMYCS HA
KOJISICKE, CHavaja kature ee meieHHo. Komsicka OblcTpo HaOWpaeT CKOpoCTh, U
HEOYKUIAHHBIH TOJTYOK MOKET MPUBECTH K MOTEPE PABHOBECHSL.

5.5. DBHMAMATENIbHOCTH W TEPNEJUBOCTE. KOTAA Bbl Pa3srOBAPUBACTE C




YEJIOBEKOM,  MCMBITHIBAKOIIMM  TPYOHOCTM B OOUICHWM, CIyHIAHTE  €ro
BHUMATEJIBHO. ByabTe TepnesmBel, JKIWTE, KOIAA YEJIOBEK caM 3aKOHYUT (pasy.
He nompasnsiite ero u He AOroBapuBaiTe 3a Hero. HUKOrma He MPUTBOPSITECH,
4TO BBl [IOHUMAETE, €CIIM HA CaMOM JeJie 5T0 HE Tak. [loBTopuTte, 4ro BBl NOHSUIH,
3TO MOMOMKET YEJOBEKY OTBETHTH BaM, 4 BaM — TOHATH €10.

5.6. Pacnonoskenue s Oeceipl: KOIAa Bbl TOBOPUTE € YEJIIOBEKOM,
MOJIB3YKOLIMMCA MWHBATUIAHOW KOJSICKOW WM KOCTBUISAMHU, PACIOIOKHATECH Tak,
qro0Bl Ball¥d U €ro rniasa ObIM HA OAHOM YPOBHE, TOrJAa Bam OyJET Jierde
pasroBapuBatrh. PasroBapuBas ¢ TEMH, KTO MOXKET, 4YHTaThb MO Trydam,
pacnoiokuTeCh Tak, 4ToObl Ha Bac nmajan ceer, 1 Bac ObU10 XOpOWIO BUIHO.

5.7. llpuBicyeHWE BHHUMAHWS YECAOBEKA: 4YTOOBI MPUBICYb BHUMAHUE
YEJIOBEKA, KOTOPBIN I1JI0XO CIIBILINAT, [IOMAIIMTE €My PYKOH WM MOXJIONaiTe 1o
wieuy. CMOTpUTE €My MPsSMO B TJ1a3a U TOBOPUTE YE€TKO, HO UMEHTE B BUIY, YTO
HE BCE JIFO/IM, KOTOPBIC MJA0XO0 CIBIIIAT, MOTYT YATATh MO TyOaM.

5.8, Hu B koeM ciydae HE KECTHKYJIMPYHTE 3a CIMHOM 4esiOBEKa, HE
HIETTYATECh M HE Xuxukaite. He cMymanTech, €CIM CIyYailHO JONMYCTHIIN
OIJIOIIHOCTb, ckazaB "YBuaumcs" wnu "Bel cibimam o6 3ToM...?" ToMy, KTO He
MOXKET BUACTH WJIM CIIBIIIATD.

59. B oOwenun ¢ vHBamgamu, Jmuamu w3 kareropuu JIOB3 u MI,
ACTbMHM- MHBAJIMIAMM, a TAKKE MX POANTEISIMM CTapaiTech M30erarb CIOB U
MOHSATHI, CO3JAIOIINX CTCPEOTHIIBL.

Hcnonb3yiiTe CI0Ba M TIOHATHS, UzberaiiTe CIOB U MOHATHIA,
HE CO30AK0IIHE CTCPCOTHUTIILI CO34aI0MUX CTEPEOTHUIIBI

YenoBex ¢ orpaHUYEeHHBIMH BO3MOKHOCTAMU
bonbnuoi MckaneueHHBIH, MOKAICUEHHBIIH
HemonHoueHHBIH, Kaneka, ¢ aehekTom
370pPOBbS, C HEJIOCTATKOM 30POBbS

YemoBek ¢ MHBAITWIHOCTHIO

He unBamn, yenosex 0€3 MHBAIUIHOCTH HopmanbHelii/ 310poBbIit
UenoBek, HCTIOMB3VIOMIHI UHBAJNIH VIO [IpyuxoBaHHBIN K NHBAIHIHON KOISACKE
KOJISICKY [Tapanutuk

“KonsicouHuk™ - mpueMyieMo B cpene o0LieHns

5 [TapanuzoBaHHbIHA
Jrofiedl ¢ MHBAJIMIHOCTHIO

Bpoxnennast uHBaIMaHoCcThI0 MHBaNMMA © .
Bposxnennsiii nedexr (yBeuse), HecHacTbe

JeTCTBa

Umeer JILIT (merckuit uepedpanbHbiii Crpanaer LI
mapaiud) boneer LTI

Yenosek (pebenok, neru) ¢ AL “ BRI IHUK

YesioBek, NnepeHecinii noJHoMHIeTnT/ UMEeT
WHBAJIMIHOCTD B pe3yibTare... UeloBek,
KOTOpBIii epeHec O0ne3Hb/ CTal HHBAINIOM B

Crpanaer ot nommomMuenuTa/ OT NOCIEACTBHIA
MOJMOMHEITNTA
Keprsa Sonesnu

pesyJbTare. ..
YenoBek ¢ 0COOEHHOCTSIMH Pa3BUTHS/ C Orcranblii, YMCTBEHHO HETIOJIHOLEHHBIN, C
0COOEHHOCTAMHU B PasBUTHH UeNoBEK C 3a/1ep/KKOii/ OTCTaBaHUEM B PA3BUTHH, C

CrnaboymHbIH, “TOPMO3”, ¢ 3aAePIKKOI/

PeGenok ¢ 0COOEHHOCTSAMHU Pa3BHTHA
OTCTABAHHEM B PA3BUTHHU




JleTu ¢ MUHBAIMIHOCTBIO

JeTn-uHBaIHUIBI

Heru ¢ ocoObiMu 00pa3oBaTeIbHBIMU
noTpedHOCTAMU

[TxonbHUKH-UHBAIHUBI

Yenosek ¢ cuaapomoM layna PeGeHox (1eTn)
¢ cuHapomoM MayHa

SR R4

C Gonesnpto flayna “Jlayn”, “monrononn”
“Mayusita” (0 gersix ¢ cunapomom JlayHa)

YenoBek € 3MUICTICHEH

DmunenTHk, npunanodnbii Crpamgaronmii
STIUJISNITHYECKUMHU MTPUTTAJKaAMHK

Yenosek ¢ 0COOEHHOCTAMHU MCUXUIECKOTO
Pa3BUTHUS
Yenoek ¢ 0COOSHHHOCTSAMHU AYIIEBHOTO HJIN
AMOLIMOHAJILHOT'O Pa3sBUTHSI

ITenx, cymacmenmuii JIronu ¢
MCHXUATPUYECKUMH MTPodaeMaMu
HyureBHOOOIbHBIE JIIOM, JFOAN C AYLIEBHBIM
WJIM 3MOLIMOHANIBHBIM PACCTPONUCTBOM

Hespsiumii, cnaboBuasuii 4enosex, ¢
HHBAJIUAHOCTBIO 1O SPCHH}O

Curernoii, CoOBepIIEHHO CIIeTOM

Hecnprmamuii/ rayxoii cradocasimamuii
4elloBeK, C HHBAJIUAHOCTBIO 1O CIYXY,
MOJIb3YOLIMICS JKECTOBOH pPeUbIO

I'nyxoii kax nenb Yenosex ¢ HapylIeHUEM
ciyxa YenoBek (pebeHoK) ¢ oOcTaTkaMH cliyxa
I'nyxoHemoit




